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Diary of Mental Duress 
Pflumm Contractors, Inc.,

I started to log incidents of mental duress in December of 1997 after the incidents became 
consistent and demonstrated not be random acts of mere occurrences.  This behavior and 
malicious treatment was an extreme divergence from the previous 45 months of my 
tenure and a polarization of my relationships with all employees involved, including Mr. 
David Pflumm. 

Ms. Susan Bare (Office Manager, Reporting Directly To Me) 

In December, her attitude became especially hostile toward me, upon many occasions 
challenging my computer knowledge when in fact she has limited experience.  She had 
continued to persist in wanting to change procedures, which I had repeatedly told her that 
systems are reviewed at the end of the fiscal year, and any necessary changes would only 
be made during the off-season, as in previous years.  She had continued to challenge my 
authority, which was out-of -character, and not consistent with her job description.  She 
had often become upset and snippy when I would not go out and get her lunch, which 
was not in my job description. 

Mr. James Leonards, (Asphalt Paving Supervisor)

In the week preceding Christmas vacation, Mr. Leonards had requested that I submit a 
form to Wholsen Contractors, which was incidental to any contracts.  The form requested 
banking accounts, which I had refused to answer.  I would not release the corporate 
confidential banking information to a General Contractor of whom we were at credit risk 
for collecting payments  for services rendered, not the other way around.  Mr. Leonards 
continued to harass me about the document, and kept waiving the document in front of 
my face.  He continued, and I told him to have Wholsen call me.  I had counted five 
incidents regarding this document, which I never submitted.  This information was 
immaterial to any negotiations with Wholsen, and was intended only as a means of 
mental duress. 

Mr. Leonards had shown interest in learning estimating software on the computer.  He 
persistently requested the opportunity, and I had suggested that he evaluate competing 
software before any final decisions were made.  He had on his own, obtained a 
demonstration of software, which he evaluated.  It was not what we required, and before 
Christmas, I had procured another demonstration disc for his evaluation.  He promised to 
evaluate that software over the Christmas vacation.  Mr. Leonards kept giving me 
excuses, and was never evaluated., merely to inflict mental duress. 

On many occasions Mr. Leonards insisted on challenging my computer knowledge with 
incidental technical questions, knowing that I was becoming annoyed.  Mr. Leonards  
only began working on a computer at home, within the past several months. 

On January 15th, I went out to start my car, and Mr. Leonards and Mr. Ralph Carruthers 
from the lobby door, made gestures at me thinking that I was leaving, when in fact I was 
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merely warming up my car.  When I returned to the lobby, Mr. Leonards and Mr. 
Carruthers had disappeared.

On or about February 24th, upon logging into my AOL account, a “Buddy List” message 
from Mr. James Leonards appeared on my computer screen that said “Stan is that you?”.  
The only way that I am able to receive “Buddy List” messages is to sign up for the 
service, of which I had never done, which means that Mr. Leonards must have illegally 
accessed my account and signed my account up for the service.  The evening before, a 
neighbor saw me looking for my cats with a spot light, and yelled “Stan is that you?’.  
This is certainly a clear example of mental duress, among other electronic privacy 
violations.

Mr. John Brown, (Truck Driver)

On January 9th, Mr. John Brown was receiving his pay check and made the following 
remark   “ Stan,  why didn’t you go to Cancun with Dave, you look like one of those 
Mexican’s”.

LN Dockey (Office Assistant, part-time)

Consistently called my car phone upon leaving the office to ask where I was going, and 
when I was coming back, which was none of her business.  She reported to me, I did not 
report to her.  She knew that this annoyed me, and was out-of-character and inconsistent 
with prior behavior. 

Mr. Brian Langsett (Subcontractor)

Mr. Brian Langsett continued to make calls to my home, and during the week of February 
20th, screamed and yelled into my voice mail, which resulted in my changing my line to a 
private phone line.  Mr. Langsett consistently left messages on my voice mail, knowing 
that I was not going to answer them back. 

Mr. Ralph Carruthers (General Manager) 

On January 22nd, Mr. Ralph Carruthers entered my office and requested that I redo a pay 
application for the Lancaster Township Park Avenue project that I had done.  I informed 
him that I had nothing to do with that pay application because I was on vacation.  He 
stormed out of my office, mad that I wouldn’t redo the pay application and telling me that 
I had done it.  Immediately following his departure, Mr. David Pflumm stormed into my 
office and got inches away from my face and said “Do you and Ralph have a problem, 
what is your problem?”  I nervously and quite upset said, “Dave, I didn’t prepare that pay 
application, I was on vacation”.   Mr. Pflumm replied, “Yes you did”.  I immediately 
said,“ Dave, mental duress is a serious matter, you don’t mess with someone’s mind, 
like that you just don’t play with someone’s mind like this., I was on vacation”  Mr. 
Pflumm went on to say that I did do the pay application.  I asked him “Do you have a 
problem with me?.  He replied no. 
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I later went to the file and retrieved the original pay application for Lancaster Township’s 
Park Avenue.  It was prepared by Mr. David Pflumm with his handwriting.  I later 
showed it to him and he said nothing.  THIS IS MENTAL DURESS. 

Mr. David Pflumm (President, Owner, Best Friend) 

See Above. 

In August of 1997, I was responsible for the formulation, presentation, and collection of a 
Change Order for the removal of rock at the Cecil County Community College, which we 
subcontracted the work from e.e. Murray Construction Company.   We had negotiated a 
unit price per cubic yard of rock removed, and we were required to document the 
measurements which accounted for a billing of some $275,000 to e.e. Murray. 

I had spent several hundred hours on the project, most of which I had done at my office at 
home.  Through November, it became apparent that the e.e. Murray was trying to pass on 
their own problems and mistakes with their contract with the College to us, in an effort to 
relieve themselves of the $275,000 contractual liability they had with Pflumm 
Contractors, Inc.,  This process was an enormous burden, given the impact the loss would 
have to our financial, and especially considering that e.e. Murray had no legal loophole to 
avoid payment to us, irregardless  of any dispute they had with the college.  I had proven 
this through thorough documentation and the specifics of our contractual arrangements. 

My policy and the policy of Pflumm Contractors, Inc., up to this point had always been to 
take legal action after all other efforts for collections and contract disputes have failed.  I 
had demonstrated an outstanding performance in reducing the amount of bad receivables, 
which had almost caused the company into bankruptcy prior to my affiliation.  More Mr. 
David Pflumm had always demonstrated a hard line stance in all collection matters, even 
to the extreme of causing the dismissal of his own employee for failing to reimburse the 
company for a $700 repair bill.  Mr. David Pflumm was not known for his fairness or 
good faith negotiating.  His tendency was to inflate production figures, and was lack in 
leniency to anyone that owed him money.  This was clearly demonstrated in past 
contractual disputes with the Hershey Library, Dutch Family Inn, Consolicated 
Construction, and various other small accounts.  His policy was consistent no matter 
what the amount of the payable.   Mr. Pflumm was quick to take legal action in all 
disputes as soon as negotiations proved fruitless. 

As early as late October I had advised Mr. Pflumm that we were exhausting our efforts 
for collection of the $275,000 and that e.e. Murray was not negotiating in good faith and 
was in my opinion engaging in fraudulent tactics.  This transaction was of even greater 
importance than any other bad receivable due to the fact that a majority of the funds at 
risk were pure profits.  As early as November, it was the advise of our corporate attorney, 
Mr. Matt Ssamley of Xakellis, Reeese and Pugh, that a civil law suit should be 
immediately filed.  I had Mr. Matt Samley detail all of the legal parameters of his legal 
opinion supporting his contentions. 
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In November, I had informed Mr. David Pflumm that I personally removed myself form 
the dispute on the grounds that e.e. Murray Construction Company was not acting in 
good faith, I had exhausted all available resources and means of collecting the monies 
without a civil law suit being filed, and Mr. David Pflumm refused to take legal action. 

By my departure on February 20th, all efforts for collecting the $275,000 proved fruitless, 
and Mr. David Pflumm continued his procrastination of filing a civil lawsuit.   
I am of the firm belief that the many of the negotiations and situations surrounding the 
collection of payments from e.e. Murray was strategically used as ploy to inflict mental 
duress for the following reasons: 

1.  I had exhausted most of my time during September, October, and November 
while also managing my regular duties, and had requested a fee for the 
collection of funds   that was well beyond the scope of my duties. 

2.  e.e. Murray Construction Company had no legal foundation for not paying 
Pflumm Contractors, Inc., irregardless of whether e.e. Murray collected the 
funds from the Cecil County Community College. 

3.  e.e Murray had collected enough funds from Cecil County Community 
College in January, and still refused any payment to Pflumm Contractors, Inc., 

4.  Mr. David Pflumm had exhibited and demonstrated an extreme sense of 
leniency toward filing a civil lawsuit that was unprecedented during my 
tenure and in the history of the company. 

5.  Over half of the $275,000 was cash for the company. 
6.  I allege that during the month of February, communications were used to 

deceive the true nature of the situation. 
7.  Mr. Pflumm had always taken my advice on such matters during my tenure. 
8.  Lastly, the only reasonable explanation for not filing a civil complaint is that 

the situation was  not being truly disclosed by Mr. David Pflumm and e.e. 
Murray and that a lawsuit would become public record and have adverse and 
irrevocable damages to e.e. Murray Construction Company. 

In late January Mr. David Pflumm laid an large envelope addressed to his home on my 
desk.  Inside was a letter addressed to me from AirWays Charter Service, including a 
brochure depicting a plane, identical to that which was illegally repossessed from me in 
1987.  This was clearly a demonstrated tactic for mental duress.  In the history of my 
tenure, we have never discussed or had any remote need for such a service, and more 
importantly, the package was addressed to Mr. David Pflumm’s home. 

On week of February 20th, Mr. David Pflumm had provided me with documentation that 
required my signature from Town & Country Leasing for my automobile that that had I 
signed would have given the leasing company the right to repossess the automobile at 
any given time while providing me with no legal recourse to prevent such repossession.  
Mr. Pflumm had agreed to personally guarantee the payments for the automobile for the 
duration of the lease, under any and all circumstances.  He has breached his agreement. 
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During the weeks preceding my departure, in the course of my travels, I had passed many 
employees on many different occasions during the course of the day.  On every occasion, 
not one employee would acknowledge me with a gesture or waive. 

During my tenure at Pflumm Contractors, Inc., not only did I resurrect the company from 
near bankruptcy, and restore the company to the best financial condition it has ever 
experienced, even as important was the management policies that I had implemented that 
had for the first time given the employees  fair and equitable place of employment.  And 
their gratitude was often displayed and demonstrated toward me.  The behavior of the 
company, as a whole, was drastically out of character and malicious, which had resulted 
in a hostile environment directly threatening my mental welfare.  There is not a reason in 
the world where I should have been so maliciously treated.  The pain and suffering was 
so great, that I specifically sought the advice and help of Fr. Edward Lavelle on January 
14th, in the Office of the Bishiop. 

Any further detail to this document would greatly compromise my rights for any future 
litigation which may or may not transpire. 

I Attest, 

Stanley J. Caterbone 
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